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?;gg”;%fogéggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.02.2024

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CnucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMH, ~ WMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu MpoAa)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET TpaBa MoTpeOuTenell Ha MpUOOPETEHHE TOBApPOB (padoT, yCIIyT) HAJISKAIET0 KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MUX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAxX), O
BJaJIeNIblIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), HpPOCBEIIEHHE, TOCyJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHU3M PeaTu3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOpETAIONIN WM  UCTONB3YIOUMA ToBapbl (paboThl, YCIyrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW MHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
JESITENbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN MpeIpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealn3alui MOTPeOUTENsIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aluds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MTPEIIIPUHAMATETb, BBHITIOIHSIONNE pAOOTHI WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISAM
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHMBUIYAIBHBIH  NPENNPUHAMATEIb, PEATU3YIOIIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3anl yrpatuil cuiy. - @enepanbubiil 3akon oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM IOPSIKE, MU
YCIOBUSIM JIOroBOpa (P HMX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO NPEABSIBISEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, JJIST KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1ETSIM, O KOTOPBIX IMpojaBel (MCIOJHHUTENb) ObUI MOCTaBJICH B W3BECTHOCTH IOTPEOUTETIEM NpPHU
3aKIIIOYCHUH JI0TOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaXKe ToBapa mo odpasiy u (Wiu) 1o
OIUCAHUIO;

(B pen. enepanbHbIX 3aKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBI HEJOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJ0B WM 3aTpaT BPEMCHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, WJTU TIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUS, WK JPyrue MoJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) Ui >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCIOJIb30BaHHUA,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3ALUH, a Takke OE30MacHOCTh MpOIecca BBITIOTHEHUS pPabOTHI
(oxazaHus yciIyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  yIOJHOMOYECHHBIN
W3roTOBUTENEM (MPOJABIIOM) WHIWBUIYANbHBIA MpeANpUHUMATENb (Jalee - YHOJTHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIH HWHAMBUAYAJIbHBIM MpeAnpUHUMATENbh) - OpraHu3alus,
OCYLIECTBJISIIOIIAsA OMNPEIEICHHYIO JIeATeNbHOCTh, WM OpraHM3alus, CO3/JaHHas Ha TEePPUTOpPUHU
Poccuiickoit depepannn U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBINOJHSIIONINE ONpeAeNeHHble (YHKIMM Ha OCHOBaHHHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPUHITHE M YJOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMIMNI
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaUeCTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.02.2024

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPAaBOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIM TPEANPUHUMATENb, OCYUICCTBISIONIME HMIOPT TOBapa Uil €ro IMociexyroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHdopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHm3aiys HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYTbHBIN
MpeapUHUMATENb, KOTOPBIE SIBISIOTCS BIAAEIbLAMHU MIPOTPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHM OIpPEAENEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCS C
MpeIJIOKEHUEM TpOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOrOoBOpa KYIUIM-TPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IPOAABIOM (UCIHOJIHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(IoroBOp BO3ME3THOTO OKa3aHHS YCIYT), a TakKe MPOU3BECTH IMPEIBAPUTENbHYIO OIJIaTy YKa3aHHOTO
ToBapa (yCIyra) MyTeM HaJMYHBIX pAacueTOB JHOO MEepeBoIa ACHEKHBIX CPEACTB BIAJIENbIly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMYyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUM B oOOnMacTM 3awuTbl npaB
noTtped6utenen

1. OTHOmIEHUsT B OOJIACTH 3aUIUTHI MPaB MOTpeOUTENeH perymupyrorcs ['paxIaHCKUM KOIEKCOM
Poccuiickoit deneparuy, HaCTOAMMM 3aKOHOM, JPYyTUMH (efepalbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NMPUHUMACMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKkTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu He BlpaBe MopydaTh (QelepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit @denepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOHHOMOquHOfI OpFaHI/ISaIII/II/I i YHOJ'IHOMOLIGHHOFO
WHIUBUAYATBHOTO MPEAIPUHUMATENSI, UMIOPTEPA, BIIAJENblla arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W HCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOW KYIUTU-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4eM Te, KOTOpPhIE MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXJIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJIKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnacTtu 3awuTbl npaB
noTtped6urenen

1. [IpaBo moTpeduTENe Ha MPOCBEUICHNE B 00JIACTH 3AIIUTHI MIPaB NOTPEOUTENeH 00ecieunBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (enepaibHble TOCyJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TAK)KE€ MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOAUMBIX JEUCTBHAX IO 3aIIUTE ITHX IIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTENIe Ha NPOCBELIEHHE B 00JacTH 3aIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBISECT (POPMUPOBAHHE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  I'OCYJapCTBEHHOI0 MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponasen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoOaaBer]
(ucrionHUTENb) 00s3aH TepenaTh NOTPeOUTENI0 ToBap (BBIMOJHUTH palbOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIUHO MPEAbSBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JUIsI LI€TIEH, sl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (UCIOMHUTENIb) 00s3aH MepeaaTb NOTPeOUTeN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIS1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTACIBbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C TMPEABAPUTCILHO
YCTAaHOBJICHHBIMH  IIpOorpaMMaMHn  [JId  OJIEKTPOHHBIX  BBIYMCIMUTCIIBHBIX  MalllWuH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

o0ecrieurnBaeTcs BO3MOXKHOCTh HCIIONB30BaTh OTHEIbHbIE BHUABl TEXHUYECKH CJIOKHBIX TOBAapOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepauus uinu Apyrue rocyjaapcrsa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coo3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBAapoOB, TIOPSAOK COCTABICHUS W BEACHUS IMIE€PEUHs MPOrpaMM i DIIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocydapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYAs TPEOOBaHUS K
(GbyHKIHMOHUpOBaHUIO, onpenessitotcs [IpaButenbcTBoM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI UL JJEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBapoB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSL 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpOoH sBisercs Pocculickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON [TOMCKOBOW CHCTEME U MOPSIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIOJIb3yeMbIe MOTPEeOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOKHBI B TOM
qyclie BKIOYaTh IPOrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAlllMH, KOTOpas IpeJHa3HayeHa Jyis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAaIIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoOB (Jajee - €AMHbIN
MarasuH MPWIOXKEHUN), ¥ (YHKIUOHUPOBAHHE KOTOPOM OCYILIECTBIAETCA C YYETOM OCHOBHBIX
IIPUHILIMIIOB, YTBEPXKAAEMbIX (peepaJbHbIM OPraHoOM MCIOJIHUTEIbHOW BIIACTH, OCYIIECTBIISIOIINM
¢GyHKIMM 1O BBIpaOOTKE M pealM3allid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepanbHbIA OpPraH HMCHOTHUTEIHHOU
BJIACTH, OCYIIECTBIAOMUN (QyHKIMM 1O BBIpaOOTKE U peaqu3ald TOCYIapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
IIEpeYeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MENIAeMbIX B €JUHOM MarasmHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH NepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOUIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnactu ycTtaHOBMEHUSA CpoKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpemHa3HAuYC€HHBIH IS JIJIUTEIHLHOTO WCIOJIb30BAHUS, H3TOTOBUTEIH
(ucrioNTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00s13yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKU Ha OCHOBAHUHU ITYHKTA O CTaThU
19 u nynkra 6 cratbu 29 HacTOsAIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3JAENMH (JeTanei, y3JioB, arperaros),
KOTOPBLIC IO UCTCYCHHUU OMPCACICHHOIO IIEproaa MOryT IPCACTABIIATh OIMMACHOCTL JJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY XKarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (pabOThI) MOXKET HUCUYHCIATHCS CIUHHIIAMU BPEMEHH, a TAaKKE WHBIMHU
eIMHUIIAMUA W3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO Ha3HAUCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U UHbIE MOJ00HBIE TOBAaphl (pabOThl) U3rOTOBUTEIND (MCIOIHUTEND) 00513aH yCTaHABIMBATh CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PA0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIaeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE yCTaHABIMBATh Ha TOoBap (paboTy) rapaHTUNHBIN CPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKka HM3TOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YTOJIHOMOYEHHBIH WHIUBUIYaJIbHBIN
IpeanpuHUMAaTeNlb, UMIOPTEp OOs3aHbl YJOBIETBOPUTH TpPEOOBaHMS MOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroBuTein BIIpaBC MMPUHATH 0053aTeJILCTBO B OTHOILIEHUH HEOOCTATKOB TOBapa, O6H3py>KCHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUITHOTO CPOKa (JIOMOIHUTENbHOE 0053aTeNbCTRO).
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CPOK  JACWCTBUS  TaKoro
00si3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS MOTpeOMTENeM IpaB IO TaKoMy 0053aTelbCTBY
OTIPEIeNIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, 0OHAPY>KEHHBIX 10
UCTEUCHUH TapaHTUIHOTIO CPOKA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYILIECTBIEHHUSI NOTPEOUTENEM IpaB 10 TaKOMY OOS3aTelIbCTBY OMPEAEISIOTCS JOrOBOPOM
MEXy HOTpeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEYEHHUE CPOKA ACUCTBUS JIOTMOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTOJHUTEIBHOTO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratban 6. OOGsi3aHHOCTb M3roToBUTENs o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM 1esin U3roTOBUTENb 00ECleunBaeT PEMOHT U TEXHUYECKoe OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIIy:KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UYEHHUE JIECATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIUHBIX YCIOBHUSIX €TO
WCTIOJB30BaHUs, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUMU OblT Oe3omaceH /sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpe/ibl, a TaKXKe HE MPUYMHAT BpeJ UMYIIECTBY norpedburens. TpeboBaHus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboTbl, YCIyrw) Jid KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MoTpeOUTENSI, SBISIOTCS O0S3aTENBHBIMH W YCTAHABIHMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH oOecreynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecneunTh 6€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JECITH JIET CO JHA Mepenadyu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAUMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3TOTOBUTENh (MCTIOTHHUTENH) 00s3aH yKa3aTh JTH IMpaBWiIa B COMPOBOJIUTEIHHON MOKYMEHTAllMU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaBUIIA JO CBEJCHUS MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSM TOJUICKUT O0S3aTEIBHOMY TOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpojaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJCPIKAIIero
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYIIECTBY MOTPEOUTEINIS, OKPYXKAMOIIEH Cpeie, M3TOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOIHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (eepanbHblii OpraH HCIOJHUTENBHON BIACTH MPUHUMAET MEpPHI MO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B myHKTe 1 Hacrosimed cratbu WHQPOpPMAIUS B HATJSAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) COoco0aMu, MPHHATHIMU B OTACNBHBIX cepax oOCITyKUBAHHS
moTpeduTeNell, Ha PYCCKOM SI3bIKe, a JOIMOJHHUTEIBHO, IO YCMOTPEHHUIO M3TOTOBHTENS (MCIIOTHHUTEII,
MPOJIaBIla), HAa TOCYaPCTBEHHBIX A3bIKaX CyOBeKTOB Poccuiickoit denepanuu v poaHBIX SI3bIKAX HAPOJIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

Poccuiickoit @eneparuu.

3. YHoaHOMOYEeHHAs1 OpraHU3alus WIH YIOJTHOMOYCHHbBIH HHIUBUAYAIbHBIN PEAIPUHAMATEH IO
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButeIns (MCHIONHUTENb, TIPOaBel) 00s3aH TOBECTH A0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaNMEHOBaHHE (HAUMEHOBAHME) CBOCH OpraHM3alMU, MECTO €€ HaxXOXACHUS (aJpec) M PEexXUM ee
paboTsl. [IponaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (poaasel]) 00si3aH JTOBECTH 10 CBEIEHUS MOTpeOUTeNs GupMEHHOS HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIOJIHOMOYCHHOW OpraHW3allMyd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutens o0O0s3aHbl JIOBECTH JO €ro cBeleHus UHpopmauuioo o cebe u
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
dbamunnio, UMs, OTYECTBO (€cliM HMMEeTcs), TOCYJapCTBEHHBIM pEerucTpalioHHbI HOMEp 3alHucHu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH 10 CBEJICHMS MOTpeduTenelt nHPpopMaLuio o cede MOCpeCTBOM €€ pa3MeIIeHUsI Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILeHHs Ha CBOEM caiite B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHON
CeTH "UnTepuer" CCBUIKH Ha CTPAHUILY canTa WU3TOTOBUTEIS (mponaBua) B
MH(POPMAIlMOHHO-TEJIEKOMMYHUKAaIMOHHOW —cetn  "HHTepHeT", coaepkaiyro uHpopmanuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojasie (ucronHutene) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXACHUS (aapec),
pPeKHM pabOThI, TOCYAAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3alMCH O CO3JIaHWHU IOPHIMYECKOTO JIUIIA,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYJapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluCh O
rOCy/IapCTBEHHON perucTpariy (U3HYECKOTO JIUIA B Ka4eCTBE WHIUBUIYATHLHOTO TPEIPUHAMATEINS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKasaHHOW wuHpopmanmu. Bragenery arperaropa JOBOJUT 10
CBeJIeHHUs ToTpeduTeNne nHpopmaiuio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHHIIEe caiiTa B ”HGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTr "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

Nudopmanuio o mnpoaaBie (MCIONHUTENE) BiaJeiel] arperaropa BIpPaBe JOBECTH O CBEACHUS
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "UnTepHer".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCMOMHUTENH) 00sS3aH IMPENOCTABUTH BIAAETBIYy arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIu4HH)
JIOCTOBEpHYIO0 HH(pOpMaIuio o cede, ykazaHHyl0 B mIyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUs B Takoil uH(opMaluu, mnpojasell (HCIOIHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHUH COOOLIUTH BIAAEIBIy arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEICKOMMYHUKAIMOHHON CETH
"NuTepuer" (mpu ero Hamuuuu). Brnagenen arperaropa o0s3aH BHECTH 3T U3MEHEHHs B MH(POPMAIUIO O
poJaBie (MCIOIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKa3aHHOW nHpopManuu
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKATMOHHOM ceTu "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BUI J€ATENbHOCTH, OCYIIECTBIISIEMbIH HM3rOTOBUTENEM (MCIIOJHUTENEM, MPOJABLOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpeAMTaLHUIo, 0
CBEJIeHUs] NOTpeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucrionHMTENSA, MPOJABLA), HOMEpPE JMLEH3UW M (WIM) HOMEpPE CBUJETENICTBA O TOCYAapCTBEHHOU
aKKpeIuTallu1, CpOoKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UN U (WIHM) CBUJIETENLCTBA, a TaKKe MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH TOBEJIEHA JI0
CBEJIeHUs MOTpeduTeNel Takxke IMPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTesneil BO BpeMEHHBIX ITOMEUICHUIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BMJbl OOCITYKHMBaHHS IMOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL) 0053aH CBOEBPEMEHHO IMPEAOCTAaBISTh MOTPEOUTEINIO
HEOOXO/MMYI0 U JOCTOBEpHYH HH(popMamuio o ToBapax (padorax, yciayrax), o0OecledMBaroIlyro
BO3MOXKHOCTh MX TpaBWIbHOTO BbIOOpa. [0 OTAenpHBIM BHAaM TOBapoB (paloT, yCiIyr) MEpedeHb U
croco0bl JloBeJleHUsT MHpopMaluuu 10 notpedutens ycraHaBiuBarorcsi [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccwuiickoit denepannu 0 TEXHUYECKOM PETYJIHMPOBAHUU U CBHUIETENBCTBYIOIIEE 00 00s3aTeNbHOM
MTOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHHH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAaHHE MCIIOJIB30BAaHHBIX B IpoIlecce
M3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  NUTaHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  I[PUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHEHUS W XPAHCHUS MPOIYKTOB MHUTAHUS, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (oObeMe), JgaTe W MECTe HM3TOTOBJICHHS U YIAKOBKH (pac(acoBKH) TPOIYyKTOB
MUTaHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSAX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAaHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COAEpKaTh MPOTUBOMOKA3aHUS IS
WX TPUMEHEHHUs TPU OTICIbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, yCiIyr) dYepe3 OMpenesieHHOE BpeMs IMocie HUX Mnepenadd (BBIOJHEHUS, OKa3aHMS)
MOTPEOUTEII0, TIOJHYI CYMMY, IMOJJICKAIIYI BBIILIATE MOTpeOUTENeM, W TpaduK MOTalmIeHUs STOU
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3Q(GEeKTHBHOTO U OE30IMACHOTO MCIIOIh30BaHMS TOBAPOB (padoT, ycuyr);

uHpOpMaIKo 00 dHepreTrHueckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIICHHH KOTOPBIX TPEOOBAaHUE O
HAJIMYUHU TaKOH WH(OpPMAIIUU ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOM 3 (HEKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX ﬂeﬁCTBHﬂX HOTp€6I/IT€J'I$I IO UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX I[eP’ICTBHP’I, €CJIM TOBAPbI (pa6OTBI) IO UCTCUYCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYIICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCS HCHPUTOAHBIMU IJIA UCIIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnonmHUTENS, MPOJABIA), YIOJHOMOYEHHOW OpPraHu3alyy WU YHOJHOMOYEHHOI'O WHJIMBHUAYaJIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuo 00 00s3aTeIbHOM TOJTBEPXKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBIMOJHATH paboTy (OKa3blBaTh YCIyry), U
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEEeT 3HaUeHHe, CXO/ U3 XapakTepa padoTsl (YCIyTn);
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(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycMOTpPEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbd, OBOJHWTCS JIO CBEACHUS
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATHKETKAaX, MAapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yciyr). Muadopmanus 06 00s3aTebHOM TMOATBEPKICHUU COOTBETCTBHUS TOBAPOB IMPEJICTABISETCS B
MOpSiZIKE M CIOco0aMH, KOTOpPhIC YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE NOKYMEHTa, TOATBEP)KIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €r0 BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIMIAIBHBIX OpraHU3alUil TOPrOBJIM, OBITOBOIO U MHBIX
BUZIOB OOCITY>KMBaHHsI TOTPEOUTENEH yCTAaHABIMBACTCA IO PEIICHHUI0 COOTBETCTBEHHO OPraHOB
UCIOJHUTENIbHOU BiacTu cyobekToB Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHr3alni, OCYyIIECTBISIONINX IEATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCITy’)KUBaHUs MOTpeOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
VHJIMBHUIyJIbHBIX IIPEANPUHAMATEINIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENSA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaily nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnm mnortpebuTenio HE NpPEAOCTaBI€Ha BO3MOXKHOCTh HE3aMEMIUTENBHO IONYyYUTh IIPH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIlHio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpOJaBLa
(I/ICHOHHI/ITCJU[) BO3MEIICHUA Y6I>ITKOB, MMPUYIUHCHHBIX HeO0OOCHOBAHHLIM YKJIIOHCHHUEM OT 3aKJIIOUYCHUSA
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOoBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 10rOBOpa MOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIyTH, €CIIM 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

2. IlpomaBery (WCIOMHUTENH), HE TMPEIOCTABUBIIMNA MOKYNATEIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu | - 4
crtatbu 18 wminu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOH MH(OpMAIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasile (MCIOJHUTENIE), HA OCHOBAHMHM KOTOPOH MOTpeOHUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (IOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAAaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUE
MPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecnmu wHOE He TpeayCMOTPEHO COTJIAllleHHEM MEXIy BIaJIeiblleM arperatopa M MpoaaBIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYLICCTBA OTHOIIIEHUN MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKJIOYEHHOTO MOTPEOUTENeM ¢ TpOJAaBlIOM (UCIIOJHUTEIEM) Ha OCHOBAaHUU
MPEAOCTAaBICHHOM BiaJenblieM arperatopa wuHbopMmauu o0 ToBape (yclyre) WIM MpOJaBIe
(ucronHUTENE), a TaKXKe 3a COOJIOJICHUE TpaB MOTpeOUTENeH, HAPYIICHHBIX B PE3yJIbTaTe Iepeaadn
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIe)kKAIlero KadecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TNMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIell arperaropa He M3MeHseT uH(opManuo o ToBape (yciayre), MpeaoCTaBICHHYIO
NpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH JO0roBOpa
KYIUIM-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
IPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciayru). Branenmern arperatopa Bo3BpaluaeT
CYMMy MOJIyY€HHOM MM MpeJBapUTEIbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHJapHbIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
0aHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepeiaH MmoTpeOUuTeto B CpoK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWI NPOJABIY (MCIOJHHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
J0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIyT) B CBSI3U C HapyLIEHHEM IIPOJaBLOM
(ucnomHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBanmeM o BO3Bpare CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (YCIyIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa MOJATBEPXAEHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENI0) yBEAOMJICHHS] 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIM-NPOJAXKUA (J0TOBOpa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecnmn wuHOE HE mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAIICHHS
noTpeOuTeNnss C BIAJENbIEM arperatopa, yBEIOMIIEHHE MpoJaBlly (MCIOJHUTEN0) 00 OTKa3ze oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJIaXXH (JOTOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXKET ObITh
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HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).
(. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBbl NPEABAPUTEIBHON OIUIATHl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKICHUS ObliIa HalpaBiieHa BJaJelIblIeM arperatopa noTpeOuTemio B
TEYEHHE JIECATU KaJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BiaJeblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJIENIbIIEM arperaropa JoKa3aTeIbCTBAaMHU MPUHATHS MOTpeOUTeNeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BhpaBe TpeOOBaTh BO3BpaTa CyMMBl TPOM3BEIEHHOW MM
MIpe/IBapUTENIbHOM OII1aThl TOBapa (yciayru) B cyZeOHOM MOpsaKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HHM, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HENPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHON MH(pOpMaIuu 0 ToBape (pabore, yciuyre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeja B MOPSIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMI TOTPEOUTENs] O BO3MEUICHHHM YOBITKOB, NPUYHMHECHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENIs CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTEePUCTHKAxX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MOTpeOUTENIe U3rOTOBHUTENb (MCIIOJHUTENb, MPOAABEI, YIIOJIHOMOYCHHAs
OpraHm3anysi WId YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeaNpUHUMATEIb, HMIOPTEP) HECceT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH ), YCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OpPraHU3aIMI0 WJIM YIIOJTHOMOYEHHOTO WHIAWBHUIYATBHOTO
MpeNNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETO 00s3aTEeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn yr[OJ'IHOMO'—ICHHI:Iﬁ

www.consultant.ru CrpaHvua 15 u3 47
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.02.2024&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=26.02.2024&dst=100035&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=26.02.2024&dst=100100&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100045&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.02.2024&dst=100064&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.02.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.02.2024&dst=100065&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

WH/IMBUYTBHBIA TPEIIPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTEeNbCTB WM 332 HEHAJIEXKAIee HMCIOIHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCHOJIHEHUE
00513aTENILCTB WIM WX HEHAJIe)Kallee HWCIOJHCHHUE MPOU30IUIO BCICJACTBHE HENPEOJIOJIMMON CHJIIBI, a
TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wil YHNOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MpEeANpUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIeTBOpEeHHMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYIl
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, YHOJIHOMO‘-IGHHOI\/JI opranuzalviu HJIN
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO NpPEANPUHUMATENS, MMIOpPTEpa) 3a HECOONIOJCHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B MOJIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIranny, CO3bl) WIM OPraHbl MECTHOTO CaAMOYIIPABIICHUS, TISTHECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbLIW BCreacTeune
HeAocCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCIIEACTBHAE HETOCTATKOB TOBapa (paboThI,
yCIYTH), TpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLIOM (HMCIIOJHUTENIEM) WIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThbI).

Ecnu Ha TOBap (pe3ynbpTarT paboThl) 0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBMU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYXObl HWJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTENIo He OblLIa MPeJoCTaBIeHa MOJIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CITY>KObI MIIM CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSX MO HCTEYEHHUH
CpoKa CIy>Obl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEJICTBHUSX IMPH HEBBINOJIHEHUH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cCOOTBETCTBUM C IMIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC
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YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe.l MOJICKUT BO3ZMEIICHHUIO B ClIy4yae ero MpuunHEHHs B
TEUEHHUE JICCSTH JIET CO JHA Nepeaayn ToBapa (paboTel) mOTpeOUTENO, a €CIIU ACHb NIepeiayll YCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PabOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WJIA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMMOTCPIECBUICTO.

Bpe;[, HpI/I‘-II/IHeHHBIf/i BCJIICACTBHUC HCAOCTATKOB pa6OTLI WM yCIyru, HOIAJIC)KUT BO3MCIICHHIO
HUCIIOJTHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WIA UMYIIECTBY OTPEOUTENS B CBSA3M C MCIIOJIb30BAaHUEM MaTepUalIoB, 000PYOBaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAWMBIX JUIS MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHS paldOT, OKa3aHUS YCIyT),
HE3aBUCHMO OT TOTO, [TO3BOJISUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUI BBIABUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. UzrotoBuTtens (MCHMOIHUTEND, MPOJIABEl]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIHU JIOKaXKeT,
YTO BpeJ NMPUYMHEH BCJIECJICTBUE HEMPEOIOIMMOM CHJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS ITU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEJACTBUE HAapyLIEHHs H3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
MH/IMBUYaIbHBIM MPEIIpUHUMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, IPELYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyomuMy OTHOILIEHUS B 001aCTH 3alUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa IpH HaJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OINpeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYLIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi oroBopa, yuwemnsmwlime npaBa notpeourens,
3anpeTtbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHUSI, KOTOPbIE HApyIIalOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoit
®denepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAaMHM W TMPUHUMAEMBIMH B COOTBETCTBUU C HUMHU HWHBIMHU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyroINMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB moTtpedurteneil. HemomycTumblie yCciioBUs JOTOBOpa, YHIEMISIOIIKME IMpaBa MOTpeOUTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YHICMIIAIOINHUX ITpaBa HOTpCGI/ITCJIH, TMOBJICKJIO MPUYNHCHHUC
y6BITKOB HOTpe6I/ITe.HIO, OHM MOMJICKAT BO3MCHICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITGJ'IGM, HUCIIOJTHHUTCIIEM,
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HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I${ O BO3MCIICHUU YGBITKOB IMOJJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUUuE IMEpPEYCHb
HEIOMYyCTUMBIX YCIOBUN JOrOBOpa, YIIEMISIIONIMX IIpaBa MOTPeOUTENs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTaBIECHHs JOTOBOPOM TAaKOTr'O IIpaBa;

2) ycIioBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICY AHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBHUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOwTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBIEHHOTO CTaTheill 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHusalun U YHOOJIHOMOYCHHOTO UHAUBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUHOOpETEeHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelyCMaTpUBaIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE TIPEAYCMAaTPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (OoKazaHue
JIOTIOTHUTEJBHBIX YCIIYT) 32 TaTy 0€3 MOoTy4YeHHsl COTTIacHs MOTPeOnTeNs;

7) ycioBUs, KOTOpPbIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBlia (MCHOJHUTENS, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkTom 1 cratbu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJIHUTENO, YHNOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) IPH MPOJake TOBApOB (BBIOJHEHHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKAIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIbHBIA JTOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TAaKOW MOPS0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIpEeIJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTes;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBA3aHHBIX C HEIOCTATKAMU TOBAapoOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoii deaepanuu, peryiupyrmUMU OTHOIICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, yCiyr), MO MpUYHHE
OTKa3za noTpedurenss B NPUOOPETEHHMH HHBIX TOBapoB (pabotr, ycnyr). YOBITKH, NPUYUHEHHBIC
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJAHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIIOIHUTENIEM, BIIAJENbIEM arperatopa) B HOJIHOM 0ObeMe.

3anpeniaercs yI0BIECTBOPEHHE TpeOOBaHMI OTpeOUTENEeH B OTHOIIIEHUH TOBAapoB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHHMU W3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOMUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIEMISAIONIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBul. IIpu npeassBienun notpedureneM TpedoBaHus 00
UCKJIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOroBOpa, YHIEMJISIONIMX IpaBa MHOTpeOuTens,
yKa3zaHHOEe TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UEHUE AECATH JIHEH CO JHS ero mpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENs O pe3yabTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOyYSHHS COTJIacus TOTpeOnuTes
BBITOJIHATE JIOMIOJHUTENbHBIE paOOThl (OKa3bIBaTh JOMOJHUTENIbHBIE yciayru) 3a miaaty. [lorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHHU OIIaueHbl, BIpaBe MOTpPeOOBaTh OT
npojaBla (UCIIOTHUTENS, BIaJleNIblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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yciyr) 3a miaaty odopmisieTcss MpoJaBLUOM (HCIOIHHUTENEM, BIaJEbIEM arperaropa) B MUCbMEHHOM
dopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJTHMYUE TAKOTO COTJIACUS WU
00CTOSITENIbCTBA, B CHJIY KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3Jlaraercd Ha IpoJaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUU WM PACTOP>KEHUU JOTOBOpPA C MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoilt dPenepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
MpUYMHAX M NPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIFOUECHHMS, HCIOJIHEHHS,
W3MEHEHHUs WIM PacTOP)KEHUsl JA0roBopa 0e3 MpeloCTaBIICHUs NEPCOHAIbHBIX JaHHBIX, B IHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [AOKyMEHTa) MpojaBell (MCIOIHUTENb, BIaAeel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

[Iponaser (MCHOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo IOTPEOUTENIO B TOH
dopme, B KOTOpOW MpPEABSABICHO TpeOOBaHHE MOTPEOHTENsE O MPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCTIOJIHEHNS!, U3MEHEHUS MJIH PACTOPXKEHUS TOTOBOpa 0e3 MPpeI0CTaBICHHUS IIEPCOHATBHBIX TAaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MHGOPMALUU O KOHKPETHBIX
INpUYrMHax MW IIPAaBOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJIHCHHA,
M3MEHEHMSI WM PAaCTOPKEHHs JoroBopa 0e3 MpeocTaBlIeHUs IepCOHAbHBIX JaHHbIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NMPU npoaaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCTIOMHUTEND, BIAJIETIEI] arperaTopa B ciydyae UCIOJIb30BAaHUS B CBOEH JIEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOHUTENEM) 00s13aH 00ECIEYUTh BOZMOKHOCTH OIJIAThl TOBApPOB (paboT, yciIyr)
MyTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IIO
BbIOOpY MOTpeOuTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHWs YCIYyT) 3a MPEAIMIECTBYIONIMNA KaJeHIAPHBIA TOJ
MPEBBIMIACT JBAILATh MUJIIMOHOB pyOIei.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, /i€ HE NMPEI0CTABISAIOTCS YCIYTH
J0CTyna K TOJBHKHOM paauoTeraeOHHON CBSI3M M (MJIM) CpelICTBaM KOJUIEKTUBHOTO JOCTyma K
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nH(pOpPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu "VHTepHeT", mpoaasel (MCIIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXKHOCTH OIUIaTBI TOBapoB (paboT, ychyr) c
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHMEM HAI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISICT MEHEe MATH MWIIHOHOB PyOJei 3a IpeAmecTBYIONIMNA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXET INPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUHU C
YKa3aHHEeM TIPOJAaBIa (HMCIIOJHUTENSI) IYyTEM PAcUeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMM akTaMu Poccuiickoit denepanuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCIOIHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESTEeIBHOCTD 0 MIPUEMY TUTATEXEH (PU3UIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yciayr) IMyTeM MepeBoAa NMPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHbBIX
JCHEKHBIX CPEJICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepel MPOJaBIOM
(ucnomHUTENEM) IO OIUIATe TOBApoB (PaloT, yCIyr) CYMTAIOTCS UCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX OCHCKHBIX CPCIACTB KpGI[I/ITHOf/'I
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JIEeSITEIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccniickoit denepanny 0 HaMOHAIBHOMN IJIATEKHOW CHUCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjiate TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsyKeHUH O
NnepeBoJIC ACHCKHBIX CpCACTB, € MOMCHTA TMOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJ'Iy>KHB&IOIIICI>i
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMWBATH B
OTHOIICHUU OJHOTO BUIA TOBApOB (paboT, yCIyr) pa3NuUYHbIE LIEHB B 3aBUCHMOCTH OT CHOco0a X

OINIaThl TOCPCACTBOM HAJTIUYHBIX PaCYCTOB UJIM B PaMKaX IMPUMCHACMBIX q)OpM Oe3HaTNYHBIX pacycToB.

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyllIEHUEM TpeOOBaHUN MyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra npaB  noTpeOUTeNnedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3AlUsMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MTpaBaM MoTpeduTeneil pUHaHCOBBIX yCIYT B
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cootBercTBUM ¢ DenepanbHbiM 3aKk0oHOM "OO0 YHIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil GruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTrpeduTesiell MOTyT OBITh MPEIbsBICHBI MO BBHIOOPY HCTHA B CYH IO
MECTY:

HAaXOXXACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NIpeACTAaBUTCIILCTBA, OH
MOXeET OBITh IPEIBSIBIICH B CY/I IO MECTY HaXOXKJCHUS €€ (HiIraja Win MpeaCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAAPCTBEHHOW TONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @enepanbroro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape HeOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOH e TOBap APYroi Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0d0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPECTbUM JIMIOM;

OTKa3aThCsl OT WCIOJIHEHMs JOTOBOpa KYIUIM-TIPOJAKW U MOTPEOOBaTh BO3BpaTa YIIAYEHHOW 3a
ToBap cyMMmhbl. I[lo TpebGoBaHHIO MpojaBlla U 3a €ro CUeT MOTPEOUTENb NOJKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC ITOJTHOI'O BO3MCIICHHA y6BITKOB, MPUYIUHCHHBIX
€My BCICACTBHUEC IPOAaXKW TOBapa HCHAIJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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YCTAaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  YJOBJIICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKA M MOTpeOOBaTh BO3BpaTa
YIUTaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBaHHWE O €ro 3aMEHE Ha TOBap ITOU Ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOILIMM I€PEpacyeToOM IMOKYMHOW IIeHbl B TEUYEHHWE MATHAIIATH JHEW CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4YacB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUAUOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxknmaercs IIpaBurenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIYHKT€ | HacTosilled CTaTbU, NPEAbSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JMOO YHOJHOMOYEHHOH OpraHu3alMd WU YIOJHOMOYEHHOMY HMHJIUBUAYAJIbHOMY
[peAPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeabSIBUTH TPSOOBAHUS, YKa3aHHBIC B a03a1ax BTOPOM U IMATOM MyHKTaA |
HACTOAIIEH CTaThbW, HW3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3alui Wi  YHIOJTHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY .

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAUIeXkAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuiy. - @enepanbublil 3akoH oT 25.10.2007 N 234-03.

5. OtcyTrcTBHE Yy MOTpeOHUTENs KAacCOBOIO MIJIM TOBApHOrO 4eka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpSIONMX (aKT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHEM JMJisi OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTENH),  YIOJHOMOYEHHAas  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00S3aHBI MPHHATH TOBAP HEHAJIEKAIIETO KAadecTBa Y
MOTpeOUTENs U B claydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alys WK YIIOJHOMOUYEHHBIH MHAUBUAYAJIbHBIN NIPEANPUHUMATENL, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycranoBieHHble cTatbsiMu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAEHUN YKCIEPTU3BI TOBAPA U
B CJIy4ae HECOTJIACHUs C €€ pe3yJIbTaTaMU OCIIOPUTh 3aKIIFOYCHHE TAKOH SKCIIEPTU3HI B CY1€0HOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIO), YIIOJIHOMOUYSHHON OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBUAYATBHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3rOTOBUTEINB), YIOJHOMOYCHHAs OpPraHW3alUs WM  yIOJHOMOYEHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEp OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU JIO NEpeadyd ToBapa
MOTPEOUTEITIO WK IO MPUIHHAM, BO3HUKIIUM JIO 3TOI'0 MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHuu ToBapa, Ha KOTOpBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM yIOJHOMOYEHHBIM MHIMBULYAJIbHBIA IIPEAITPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HHMKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApyLIEHUs MOTpeOMTeNeM IMpPaBWJI MCIIOJIb30BAaHUS, XPAHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MPOJaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAIbHOIO
NpealpuHUMaTess, uMIoprepa). B ciiydae HEUCHOJIHEHHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUM IIpOJaBLa (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YHNOJHOMOYEHHOIO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sTomM mponasery
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yYHIOJHOMOYEHHBIM  MHJIWBUIYaJbHBINA
IpeanpuHIMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

WH/IMBUYaIBHOMY TPEANPHHAMATEN0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIH OHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOPHIE TapaHTUIHBIE CPOKH WJIM CPOKU TOAHOCTH HE yCTAHOBIICHBHI,
NOTPEOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIE TPEOOBAHWUS, €CIM HEIOCTaTKH TOBAapOB OOHApY>KEHBI B
pasyMHBIH CpOK, HO B Ipeaeax JABYX JIET CO JHS Mepelaud uX HOTPeOUTeNo, eciiu 0ojee AIUTEeIbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCISETCS CO THS Iepeaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepegadu yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THS M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl M IPOYMX) OTH CPOKH HCUYUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuy HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Ipu mpopake ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKJIIOYEHHS
J0TOBOpa KYIUTU-TIPOJAKM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHS JOCTaBKM ToBapa moTpedutenmto. Ecnm morpeOuTens aMIIEH BO3MOXHOCTH
UCTOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIaeTCSl B CIICIMAJIBHOW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET O YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECnu IeHb MOCTaBKH,
YCTaHOBKH, IIOJKJIIOUCHHsI, COOPKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT IpOJaBla OOCTOSTENbCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJbB30BAaTH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JHA 3aKII0YEHUs 10T0OBOpa KYIUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUrOJEH K MCIOJb30BAHUIO, WJIM J1aTOM, J0 HACTYIUIEHHs KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOTI'0 TOBapa. ['apaHTUITHBIE CPOKHU HA KOMILIEKTYIOIIHUE U3JENINS U COCTABHBIE YACTH UCUMUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3/ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE U3/I€JIU€E, €CIIM MHOE HE YCTAaHOBJICHO 1I0r0BOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3E/INE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN

www.consultant.ru CrpaHuua 25 u3 47
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.02.2024&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=26.02.2024&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100079&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=26.02.2024&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100081&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.02.2024&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.02.2024&dst=100094&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

CPOK MEHBIICH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIpaBE MPEIbSIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOMIETO M3/ENUS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIU MHOE
HE MPEITyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbIBUTh TPEOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JeIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, IOBOASATCS 10 CBEACHHS MOTPeOUTENs B MHQOpMALIUHU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjga mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBIISIET MEHEE JIBYX
JeT W HEIOCTaTKH TOBapa OOHApPYKCHBI IMOTPEOHMTENIEM [0 HWCTCYCHHH TapaHTHUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbsSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHM3aldd WM YINOJHOMOYEHHOMY  WHIMBHUIYaJIbHOMY
MpeaNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU JI0 Mepeaadn ToBapa NOTPEOUTEIO UK 110 TPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTaTKU TOBapa OOHAPYKEHBI 110
WCTEUYEHUH JIBYX JIET CO JHS Mepeaaun ToBapa MOTpeOUTENI0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy>kObI WJIM B TEUEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTENIo B clydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciiu ykazaHnHoe TpeOOBaHME HE YOBICTBOPEHO B T€UEHHWE JBAJIATH JHEH CO JIHS €ro
MpPeIbABICHUS MOTPEOUTENEM WM OOHAPYKEHHBI UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHUMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlid
WM YNOJHOMOYEHHOMY WHJMBHUAYaJIbHOMY TMPEAIPUHUMATENI0, UMIOPTEPY) MHBIE MPETyCMOTPEHHbIE
nyHKTOM 3 ctathbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HW3TOTOBHUTEIIO
(YOTHOMOYEHHON OpraHu3aldd WU YINOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpPEANPUHUMATEINIO,
UMITIOPTEPY) ¥ MOTPeOOBaTh BO3BpaATa yIJIAY€HHOMN JICHE)KHONW CyMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSITHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYalNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU JOJDKHBI OBITh YCTpaHEHBl WM3TOTOBUTENEM (MPOJABIIOM, YIOJTHOMOUYEHHOM
OpraHu3alyel WM  YINOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIsi WX YCTPAHEHHS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

y4eToM OOBIYHO NpuMeHseMoro crocoba. Cpok yCTpaHEHHs HEJOCTaTKOB TOBapa, OIpelesseMblid B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B ciydae, ecau BO BpeMs yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEACICHHBIN COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIIEHUE O
HOBOM CPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpm 3ToM OoTCyTCTBHE HEOOXOIMMBIX IJISI YCTPaHEHHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBIISIIOTCS OCHOBAHWEM JJISl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOMKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILICHUE CPOKA, ONPEIEIICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUA HM3TOTOBUTENb, NpoOJaBel] JHO0
YHIOJHOMOYEHHAs] OpPTaHU3alys WM YHOJHOMOYEHHBIM MHAWBHUIYabHBIM MpeANpUHUMATENb O0S3aHbI
IIpU NPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB IOCTABKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJUIeBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIA TMEPHOJ] HCUYUCISETCS CO JTHS
oOparieHus: norpedutels ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa A0 JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHASI OpraHU3aIHs U
YIIOJIHOMOYEHHBIH  MHAMBUIYalbHbIM IpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPENIOCTaBUTh B
MUCHMEHHOW (hopMe MoTpeOuTeNnto nH(pOpMaIo o nate oOpaleHus NoTpeOuTest ¢ TpeboBaHHEeM 00
YCTpaHEHUN OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTPaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOIICTO H3ACIHA WA
COCTAaBHOH YacTH OCHOBHOTO U3JIENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTUHHBIE CPOKHU, HA HOBBIC
KOMIUICKTYIOIIIeE W3/IEJINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTUSl YCTAaHABIMBACTCS TapaHTHUHHBIN
CPOK TOW K€ MPOJOJLKUTENBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEEe W3/IETUEe WU COCTaBHYIO
9acTh OCHOBHOT'O U3JISNIHS, €CJIM HHOE HE TIPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHIHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrtaea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe  TMpojaBel] (M3roTOBUTENb, YHNOJIHOMOYEHHAas  OpraHu3alus WM  YHOJIHOMOYEHHBIN
WHIUBHUIYATBHBIA TPEIPUHUMATEH, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUYCHHE CEMH JTHEH
CO JIHS TIPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENeM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

IIPOBEPKHU Ka4Ye€CTBa TAKOI'O TOBapa IpoaaBLIOM (I/ISFOTOBI/ITCHCM, ynOJ’IHOMO‘ICHHOfI OpFﬁHH?»&I.[HGfI NI
YIOOJIHOMOYCHHBIM MHAUBHUAYAJIbHBIM MIPCANIPUHHUMATCIICM, HMHOpTGpOM) - B TCUCHUC JABaJllaTH I[Heﬁ (¢{0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tp660BaHI/I${.

Ecin y mnponaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBINA JUJISI 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOMJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU paliOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3alMy WIA  YIOJHOMOYEHHOIO HWHAMBHUAYAJIBHOIO IIPEANPUHUMATEI,
UMIIopTepa) He0OXOMMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBel
(u3rotoBUTENs MO0 YIOJTHOMOYECHHAs OpraHU3alMs WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpeueHb
KOTOPBIX ONPENENSIeTCs] B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JICKAIIETO KAauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIINI B YITOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. Cpoku yAOBNETBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM MOKYIHOH IEHBI TOBapa, BO3MEIIECHHH
pacxosoB Ha MCHpABICHUE HEAOCTAaTKOB TOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHOH 3a TOBap JCHEXHOH CyMMBI, a TaKXKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE IPOJAXKH TOBapa HEHAJJIEKAIIEro KadecTBa JMOO MpPeJOCTaBICHUs
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
ynOJ’IHOMO‘IGHHOfI opraHmauHeﬁ HJIN YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIbHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO JIHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. deaepanbHOTro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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?sngOI:—%‘(})TO(BWZ.g%;jQQZ N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.02.2024

HEBBINIOJHEHHE (3aJepKKY BBIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUHM €My Ha HEepuoj
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAST OpraHU3alusl WK
YIOJIHOMOYEHHbIH MHUBUyadbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLICHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABIN JeHb MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OHOTO MPOLEHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOAs U3 €ro ILEHbl, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJOIDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOM OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B J€Hb JAOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOrO TpeOOBaHMS WU B JICHb BBIHECEHUS
CyaeOHOro pelleHus, eciu TpeboBaHue J0OPOBOJIBHO YI0BJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBaAPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaurd TOBapa MOTPEOUTEITIO.

2. B cnyyae, ecnu mpojaBell, MOJYYHUBIIUNA CyMMY IpEIBAPUTENIBHON OIUIATHI B OIpPEICICHHOM
JOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 10 IMepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

ITpu 3TOM noTpebuTeNb BlipaBe NOTPEOOBATh TAKKE MOJTHOIO BO3MEIIEHHS YOBITKOB, TPUUNHEHHBIX
€My BCJIEACTBHE HapyLIEHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXH CpOKa IepeJadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefaydu
MIPEIBAPUTENIBHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOoJaBel] YIUIauMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI MTPOLIEHTA CYMMBI IIPEABAPUTEIHHON OILIAThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOKHA Obl1a OBITH OCYLIECTBIICHA, IO JHS Teperadd ToBapa MOTPEOUTEN0 WM 0 THS
YAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT Y/JOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSIMICH CTAaThH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEINo
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuvobpeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3ameHe ToBapa HEHaJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3TUX Ke MOJEIU U
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €CcIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIDKE LIEHBI TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpedutento. llena ToBapa, mojaekamero 3aMeHe, ONpeNeNsieTCss Ha MOMEHT €ro 3aMeHbI, a eClli
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CyJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npenbsBieHus] noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHHM HMOKYITHOMN
LIEHBI TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT IIPEIbSABICHUS IOTpeOUTEIEM TPeOOBAHUS
00 yIIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEeOOBATh BO3MENICHHS
pa3HUIBI MEXIYy IIEHOM TOBapa, YCTAaHOBJIEHHON JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPeOOBAaHUS WM, €CII TpeOOBaHWE TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojasel 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JICHE)KHYI0 CyMMY, a Take BO3MECTUTH YIUIAU€HHBbIE MOTpEeOUTENeM MPOLEHThl U WHBIE IMJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

CraTtba 25. lpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenr BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIN TOBAp HAJUICKAIEro KavyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, HE cUMTas AHS €ro MOKYIMKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJUICKAILEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOT'O TOBapa JOKYMeHT. OTCyTCTBUE Yy MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeduTeIs K
IIPOJaBIy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOIHEHUS J0TOBOpa KYIUIU-IPOAaKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs € MPOJABLIOM OOMEH TOBapa MOXKET OBITh NMPEAYCMOTPEH IpH
MOCTYIJICHUH AaHaJOTMYHOrO TOBapa B mpojaxy. IIpomaBery o00si3aH He3aMEAIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIM-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UMOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UM UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaxOXKIAEHMsI) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa o ToBape, nperycMoTpeHHas cratheid 10 Hactosiero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOpAAKEC W CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCraBjicHa B MNHUCHMEHHOM (1)0pMe B MOMCHT JOCTaBKHM TOBapa, HOTpe6I/ITeJ'II> BIIpaBC
OTKa3aTbCAd OT TOBapa B TCUCHHUEC TPCX MCCALICB C MOMCHTA IICPCAavdr TOBapa.

Bo3Bpar ToBapa HaIIeKaIEro KauecTBa BO3MOXKEH B CIIy4dae, €CJIM COXPAaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENECKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBIH TOBAp MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTEIIBHO TPHOOPETAIONIUM €ro MOTpeOUuTeseM.

[lpu orkaze moTpeOHTENs] OT TOBapa MPOIABEIl JOJDKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AeciTh AHEW Co JHS TPeIbsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TTPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sg3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTBI (OKa3aHI/IC ycnyrH) B CpOK,

yCTaHOBHeHHI)II\/’I IIpaBUJIaMM BBIITIOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/IH OTACIBHBIX BUJOB ycnyr)
HJIK JOTOBOPOM O BBIIIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr). B AOTOBOPEC O BBIITOJIHCHHUUN pa60T (OKaSaHI/II/I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

YCIIyT) MOXKET IpeaycMaTpUBaThCA CPOK BBINOJHEHUS pabOThl (OKa3aHUs YCIyTH), €ClIU yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMs YCIYIM) MOXKET ONpPENENSITbCS AATON (Iepuosom), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHHYECKOoe OOCIy)XKMBaHHWE) B TEYEHUE CpOKa JCHCTBHS JIOTOBOpa O
BEITIOTHEHUHM PaboT (OKa3aHWW YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ib1) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TAoOB pabOTH! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HapyIIUi CPOKHU BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyru) - CPOKH Hayaa u
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS paOOThI (OKa3aHUS YCIYTH) CTal0 OYEBUIHBIM,
9TO OHA HE OyJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpeOOBaTh YMEHbBILIEHUS 1IEHBI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHUE YCIIYyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyr). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTpeOUTEeNI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd), a TaKKe YydWUThlBaeMas IpHU
YMEHBUICHUN II€HBl BBIIOJHEHHON paboThl (OKa3aHHOW YCIyTrH), ONpEIeNsieTcs B COOTBETCTBHU C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCIOJHEHUS JIOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEICHHBIX B IPOIIECCE BBITIOJHEHUS PaOOTHI
(okazaHMs YCIyrH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOUYEHHEM

CITy4asi, €CJIM MOTPEOUTEIh IPUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbupiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThW HOBBIX CPOKOB HCIIOJIHUTEIH
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Jac, eClii CPOK OIpeeieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mepe TpeX HIPOLEHTOB IE€Hbl BBINOJIHEHUsS PaOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJTHEHHH paboOT (OKa3zaHUM YCIYr) He
orpeniesieHa - oOmeld [eHsl 3akas3a. /loroBopoM o BBIONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
OTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBIIOJIHEHHs paboThl (OKa3aHUs yCIyrH), ee dTamna
B3BICKMBACTCS 332 KaXIbld JIEHb (Yac, €ClM CPOK OINpEJeNIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OOTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHst) 3a HapyIlIeHHEe CPOKOB OKOHYAHHS BHITIOJIHEHUsI paboThl (OKa3aHUs YCIYTH), €
JTama B3BICKMBAETCS 3a KaXKIBIA JEHb (Yac, eclid CPOK OINpeAeNieH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUS BBIMOJHEHUs paboOThl (OKa3aHUS YCIYru), €€ JTana WU NPeIbsBICHUS IMOTpeOuTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOXKET IMPEBBINIATh IIEHYy OTAEIbHOIO
BHUJa BBINOJHEHUS paboOThl (OKa3aHUS YCIyr'M) WM OOIIYIO0 IIEHY 3aKa3a, €ClU 1I€Ha BBINOJIHEHUS
OTAENBHOIO BUAA PAabOTHl (OKa3aHUs YCIYI'M) HE OIpe/esieHa JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OINpeAesIeHa, NCXO0/ U3 O0IIIel IeHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPSHHS TAKOTO TPEOOBAHUS WIIH B JICHb BRIHECEHUS CY/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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?:gg”;%?o(sﬁz'g%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 26.02.2024

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe M0 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON pabOoThI (OKa3aHHOW YCIYTH);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3THOM YCTPAHEHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEIIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT UCIOJHEHMs JOroBOpa O BBIMOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHApYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOU YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE VIS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeo mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TakXKe YydHUThIBaeMas IpHU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHOM YCIYyru), OINpenessieTcsi B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHINOIHEHHON paboThl (OKa3aHHOM YCIIyTH) UM B XO/1€ BBIOJIHEHUS
paboThl (OKa3aHHWs yCIOyru) JuOO, €caM HEBO3MOXHO OOHApYXKUTh HEIOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TCUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JET CO JHS MPHUHSITHS BBIMIOJHEHHON paOOoThI (OKa3aHHOUM YCIYTH) HIIN
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmennn paboThl (yCllyrH), Ha KOTOPYHK) YCTAaHOBIEH TapaHTUHHBIA CPOK, HCIIOIHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUI TPETBUX JIUII WIIA HETPEOJOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEJOCTATKH paboThI (YCIyri) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPECHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXeT, 4YTO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3ylbTata paboThl (YCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOoBaHUE 0 OE3BO3ME3IHOM YCTPaHEHUH HEJOCTAaTKOB, €CIH JOKAXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPHUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY>KEHBI 110
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIIECHHH HEIBWKMMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIeM, €CITU CPOK CITYKOBI
He ycTaHoBiIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHS LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXxoJ0B II0 YCTPAaHCHUIO HCAOCTATKOB BBITIOJIHCHHOM pa60TI)I
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
HA3HAYCHHBINA TOTPEOUTETIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbhbiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B WHOM IOJIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBICHUH, HAIPABICHHOM IOTpeOUTEIEeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTEINO 3a KK JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBe NPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTamMu 1 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMI]AMH, & TAaKXKe O BO3BpATe yIUIaueHHOHU 3a paboTy (yciyry) ACHEKHOH
CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS NMPEAbSBICHUS COOTBETCTBYIOIIET0 TPEOOBaHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpedHUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuasa Takoro >kK€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEyCMOTPEHHBIN T0TOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENST HUCIOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbI J€Hb NPOCPOUKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIOK UCUUCIICHHUS KOTOPOUW OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOJHHUTENO HHBIE TpeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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(B pen. depepanbhoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBA3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENA 003aTENLHO.

2. HcnomuuTens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKIIOYCHHUsS JIOTOBOpAa HCKIIIOYANIACh
BO3MOKHOCTH MPEyCMOTPETh MOJIHBIN 00BEM IMOUICKAIIUX BBHIOITHEHUIO pa0OT (OKa3aHUIO YCIIYT) WUIIH
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MATEpPHAJIOB M OOOpYJOBaHMsI, MPEIOCTABISICMbIX HCIIOJHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHUH
norosopa. Ilpu oTkasze moTpeOUTEINs BBIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTEIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTh  BBIOJHEHHS JIOMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JONOJHUTENBHBIX YCIIYT) U MO 3TOW NPUYMHE CYLIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHON CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeaynpeauTh 00 3ToM mnorpedutens. Eciu nmorpedutens He nan
corjlache Ha IpEeBbIIIeHNE NPUOIU3UTEIBLHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
9TOM CJIy4yae HCIOJIHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTEINS YIUIAThI IIEHBI 32 BBIMIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE NMPEeAYyNpennBIINI NOTPeOUTENSsI 0 HEOOXOAUMOCTH IPEBBIIICHUS
NPUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oraty paboTsl (YCIIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNb 00513aH BBIIOIHUTE PA0OTY, ONpPEIeIEHHYI0 JOTOBOPOM O BBIITOJHEHUU paboThI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), Hpe)IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTBI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJXYYCHUH MOTPEOUTENIEM BBIMIOJHEHHOW WCIIONHUTENIEM Pa0OOThI, €CIM WHOW TOPSIIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTJIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpeduTtenmto B kpeaut. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAKOTCA K MECTY BBIIIOJITHEHUSA pa60T HCIIOJITHUTCJIICEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (BEIlr) U MPaBUIbHOE €r0 UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciywae nmonmHOW miM 4acTUYHOM yTpaThl (HOBPEXIEHMs) Marepuaia (BELH), HPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJTHOPOJHOIO MaTepuraia (Bely) aHaTIOTHYHOrO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBpPEXKIEHHOI0) MaTepuana (BelId) OmpeAesseTcs, HCXOIsi M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, eClIu TpeOoBaHKWE MOTPeOUTENs T0OPOBOIBHO YIOBJIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemn), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBITOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeU), MPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPeaynpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIr), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBbITH OOHAPY>KEHBI ITPU HaUIekKAIEH MPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb uMcnonHUTEeNA UWHopMmuMpoBaTb nNoTpeduTena o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBINOJIHSAAEMON paboThl (OKa3bIBaEMOMW YCIIyTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OpPMUpOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBHIE MOTYT CHU3HWTHh KAa4eCTBO BBIMOJHICMONH pa0bOTHl (OKa3bIBAEMOHN YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJHEHUS JJOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKH, KOTOpHIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIONMHUTENS) MyTEM BHECEHUs HaTUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpraHU3aIuio, JUOO TUIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTD 10 MPUEMY TUIaTeXel (U3NYeCKUX JHI], THO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX U OAHKOBCKOMW JEATEIHHOCTH, €CIIM MHOE HE YCTAHOBJICHO (erepalbHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (MCTIOTHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCSI UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTh 10 IPHEMY IUIaTeXed (U3MUECKHUX JIUL, OO
0AHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY ACSITEILHOCTh B COOTBETCTBHH C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

[locnencTBust HapylUIEHUsI YCIOBUM JIOTOBOPOB 00 OKa3aHUU OTJIEIbHBIX BHUJIOB YCIIYT, €CJIU TaKHe
JOTOBOPBI IO CBOEMY XapakTepy HE MOANAJArT MOJ JACHCTBUE HACTOSINEH IJIABblL, OMNPEAECISAIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBarotcs [IpaButensctBom Poccuiickoit @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awuThbl NpaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanpHblii rocyAapCTBEHHBIM KOHTPOJbL (Haa30p) B 00JACTH 3aIIMTHI MpaB MOTpedOUTenei
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenel sBIsIIOTCS:

1) cobOmroneHrne  HW3TOTOBHUTENSIMH,  WCIOIHUTENSIMH, TMPOAABIAMH,  YIIOJIHOMOUYEHHBIMH
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJbHBIMH MPEANPUHUMATENSAMUA, HMIIOPTEPAMHU,
BIIQ/IETIFIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMH
(dbenepaibHBIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPaBOBbIMU akTamu Poccuiickoit ®denpepanuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMHU IIpaBO EBpa3snMiiCKOro 3KOHOMHYECKOIO COI033, PETYJIUPYIOLIUMHA
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
M3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHHMYECKUMHU perIaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun",;
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3) coOmoneHue MpojaaBLaMU M BIAJAENbIAMH arperaropoB 0O0s3aTeNbHBIX TpPeOOBAaHUU K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMH, K Tepenadye HHGOpMAIMM B TOCYAAPCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIa 3a O0O0OpPOTOM TOBapoOB, MOJUICKANIMX 00s3aTeIbHOM
MapKHpPOBKE CpPEACTBaMHU HJCHTU(UKAIMH, U HHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBApOB,
uH(popMaLUg O KOTOPBIX MOMJIEKUT BHECEHHIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH(OPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadps 2009 roma N 381-03 "OO6 ocHoBax
roCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aestenbHOCcTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IIPOU3BOJICTBA U
o0opoTa TabauHbIX U3/A€TUi, Ta0auHON MPOAYKIHUU, HUKOTHHCOAEpKAIleld MPOIYKIMH U ChIPbs IS UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocygapcTBeHHOM
pPEryJIMpPOBaHUM TPOU3BOJICTBA M 00OpPOTa ATHIOBOTO CIHPTA, AIKOTOJBHON M CHUPTOCOJEpKalle
MPOIYKIIMH U 00 OTpaHUYCHUU MOTPeONCHUs (PACIUTHS) AIKOTOJBLHOW MPOAYKIHH", 32 UCKIIOYECHUEM
TaKuX O0O0s3aTENbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TMPEIMETY PErHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 001aCTH POSHUYHOM MPOJAXKU ATKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYKIIUH U
denepanbHOro rocyAapCcTBEHHOTO KOHTPOJIA (Haa30pa) B 00JaCTH MPOU3BOJACTBA U 000POTa ITHIOBOTO
CIIMPTA, AJIKOTOJIBHOM ¥ CIUPTOCOAEPKAIEN TPOTYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzamnusi U OCyuHlecTBICHHE (enepatbHOr0 TOCYJapCTBEHHOTO KOHTpOJsl (Haa30pa) B
o0yacTu 3almuUThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpOJIe (HAI30pe) W MYHHIMIIAIBHOM KOHTposie B Poccuiickoi
denepanuu".

4. Tlonoxxenne o (emepaibHOM TOCYIapCTBEHHOM KOHTpOJe (Haa3ope) B O0JIACTH 3alIUTHI MIPaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxxenuu o ¢enepasbHOM rocyIapcTBEHHOM KOHTpOIe (Haa3ope) B 00IacTH 3allUThl IpaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(unn) 00s13aTeNIbHBIX TPEOOBAHMM, TOIEKAIMX PUMEHEHHUIO 10 THS BCTYIUJICHUS B CHIIY TEXHHUUECKHUX
perinaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUM", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OO0JIaCTM 3aIllMTHl NpaB MOTpeOUTENeH, a TakkKe BHUbI
MIPOIYKIIMH, SBJISIFOIIHECS 00BEKTaMH (peAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3alIUTHI IIPaB MOTpeOuTeNnei.

6. Opral rocy1apcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IOCYJapCTBEHHBIHN JOKIA O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanun B mopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe oOpaIlaThCs B CyJ C 3asBICHUSMH B 3alllUTy MpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymmel  moTrpeduresnei,
HEOIPEICIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke ¢ 3asBICHUAMU O JMKBUAAIUM H3TOTOBUTENS
(ucrionHMTENS, MPOAABIA, YIOJTHOMOYEHHON OpraHM3alliy, UMIIOpTepa, BiIaJelblia arperatopa) Jubo o
IIPEKPALLIEHUN JEeSATENbHOCTH UHIUBUAYAIBHOIO MIpeANPUHUMATENSA (YIIOJIHOMOYEHHOTO
WHIUBHUIYATHHOTO TpEANpPUHUMATENS) 3a Tpyboe (MOBJEKIEee CMEPTh WM MacCOBble 3a00JeBaHUS,
OTpaBIICHUSI JIFO/Iel) HapyIIEHUE MpaB MOTpedUTee.

8. Opran rocy1apcTBEHHOI0 HaJ30pa B MOPSKE, YCTAaHOBICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit
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denepanyu, MOXKET OBITH NMPHUBJICYCH CYJOM K YYacTHIO B Jelie, a TAK)KE BIpPaBE BCTYMATh B JEJO IO
cBOEeH WHULMATUBC WUJIK IO MHHUOMWATUBC JIUML, YUYAaCTBYIOIIUX B ACIIC, UIA Oa4YW 3aKIIOYCHHA 11O JCITY B
HEeJIAX  3allMThl TpaB MOTPeOUTENIEH B  paMKax TPaXJAaHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPAaBE [aBaTb Pa3bsCHEHHMS II0 BOIIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronmx OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbpTupoBanue, NpopHUIaKTUIECKUI BU3UT, HAOIIOICHUE 332 COOJIIOICHHEM 00s3aTelIbHBIX
TpeOoBaHMii, BbIC3HOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (elAepalbHbIMU TOCYAapPCTBEHHBIMU
YUPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (eliepaibHOM TOCYJapPCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3alUThI
npaB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONTHOMOYEHHOro MHauBMAyarnbHoOro
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcpopmaLMmu opraHy rocyaapCTBEHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

HzroroButenb (MCIONMHUTENb, MPOAABEll, YIOJIHOMOYCHHAs] OpraHMU3alis WIH YIOJTHOMOYEHHBIN
WHJIUBUIYAIbHBIA TPEANpPUHUMATENIb, WMIIOPTEpP, BIAJCNEll arperatopa) mo TpeOOBaHWIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBIIEHHBIM MU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAII0, OOBSICHCHHSI B MUChbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
nH(pOpMaIIUI0, HEOOXOMUMYIO MJi OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HaI30pa H €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHUH, YCTAaHOBJIEHHBIX 3aKOHO1aTeNbcTBOM Poccutickoii deneparum.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTOTHUTENBHBIM OpraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiii, 00ECeYeHUI0 M 3allUTe IMpaB
noTpeduTeneit u B mpeenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3allUTe MpaB MOTpeOuTeNneld opraHbl UCIIOJIHUTEIBHON BIACTH CYyOBHEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTe MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeOuTeneil (MX accoruanusaM, Co3aM) B OCYIIECTBICHUU UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH TOCYAapCTBCHHOI'O HaA30pa YTBECPKAACT METOAUICCKHUEC PECKOMCHAAIUHN 110 pa3pa60TKe n
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

peann3anuy perHOHATBHBIX 1 MyHHIMIAIBHBIX IPOTPaMM I10 3aLIUTE MPAaB HOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
HaA3opa opraHam UCNOJTHUTENbHOM BnacTn cy6bekTtoB Poccunckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haja30pa B OOJACTH 3allMThl IIpaB MOTpeOUTeNeld MOTYT IepefaBaTbCs s
OCYIIECTBJIEHUSI ~ OpraHaM  MCIOJHMUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ denepauun
nocranoBieHussiMu [IpaButensctBa Poccuiickoit denepanuu B nopsijake, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0muMX NPUHIMUIIAX OPTaHU3ANH 3aKOHOAATEIbHBIX
(mpeAcTaBUTENbHBIX) U WCIOJHUTENIBHBIX OPraHOB TI'OCYAAapCTBEHHOW BIacTH cyObeKToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TroCyJapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
dbenepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENss MOXET OBITh HANpaBIEHO 10 IOYTe, C HCIOJIb30BaHUEM
MH(POPMAMOHHO-TEIEKOMMYHUKATMOHHOU ceTH "MHTepHeT", B TOM 4ncie o(pUIMalIbHOrO caifiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (heJiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIACTH,
OpraHa HCHOJHHUTENbHOM BracTu cyOwvekrta Poccuiickoit ®enepauuu 1100 opraHa MeCTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCIOJb30BaHUEM O(UIMAIBHOTO CcaidTa OpraHa MECTHOTO
CaMOYIIpaBJICHHsI B CiIydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanibHoro 3HadeHust Mocksbl, Cankt-IletepOypra u CeBacTomodsi), €IWHOTO MopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTajlla TOCYJApCTBEHHBIX U
MYHUIIUTIATBHBIX YCITYT, & TAK)KE MOXKET OBITh MPUHSTO MPH JTUIHOM MIPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHHUS TOCYAaPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui nmorpedureneit 1 KOHCYJIbTUPOBAHUE TTOTPEeOUTENCH 10
BOIIPOCAM  3allUTBl HMX TpaB Ha OCHOBAHMM  COTJIALIEHUH O  B3aUMOJCHCTBUU  MEXKIY
MHOTO()YHKITMOHAJIBHBIMUA TIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyAapCTBEHHOM BiacTH cyOBnekToB Poccuiickoit denepaiiuu, opraHaMu MECTHOTO
CaMOYTIpaBIICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epepauyun
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3a HapylmICHHUEC IIpaB HOTpe6I/ITCJICI\/'I, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIMBUAYaJIbHBIM IpEeANpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa’KAAHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa30BaHMS OpTaHBI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpallieHHs] MOTPeOUTENeH, KOHCYJIBTUPOBATh WX II0 BOIPOCAM 3allMThI IPaB
moTpeOuTene;
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 OOpAIEHHIO TOTPeOUTENs TOBapoB (padoT, yCIIyT) HeHa JIeKAaIllero KayecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH W OKpY’KAIOIIeW Cpelbl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHUs HE3aMEUIMTENbHO H3BEIAlOT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISFOIINE KOHTPOJIb 32 KAYECTBOM U OE301IaCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 06beAMHEHUMN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBENUHSITHCS Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBETUHEHUS
notpeduTeneit (MX accolualnu, COI3bl), KOTOPBIE OCYIIECTBISIOT CBOIO ACSITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accolualuid, COI30B) M 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTeNel (MX accolUaliH, CO3bI) Ui OCYLIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHHMI K TOBapam (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCHUMYIO HKCHEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asiBI€HHON MpojaaBLiaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

(M3rOTOBUTENSMH, UCTIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIIOJICHHMEM MpaB MOTPEOUTENECH W HAmNpaBiIiATh B
OpraH TrocyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO camoympaBlieHus uHpopmanui o dakrax
HapyIIEHUH TpaB MoOTpeOuTeNell Ui MPOBEICHUS MPOBEPKH ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOATBEPXK/ICHUSI Mep IO MPECeUEHHUI0 HapyIIeHWH MpaB MoTpedutreneil B mpezenax MOJIHOMOYHIMA
yYKa3aHHBIX OPTraHOB, yY4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U C oOpatieHusiMu norpedureneii. [lpu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
OoOBEIMHEHUS MOTpeOHTeNel (WX accolualuu, COI03bl) HE BMpaBe TPeOOBaTh OT HU3TOTOBUTENCH
(ucrionHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WK YIOJIHOMOYEHHBIX WHAMBHUAYAIbHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPECTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 005S3aHHOCTH
npeicTaBiIeHUs! (BBIIOIHEHHS) KOTOPBIX MO TPeOOBAaHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpedutene u 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3alLIUTE
9TUX TpaB, O pe3yJbTaTaXx CPABHUTEIIbHBIX HCCIICJOBAaHWN KauecTBa TOBApPOB (padoT, ycClyr), a Takxke
UHYI0 HH(pOpMAIHIO, KOTOpas OylIeT crmocoOCTBOBaTh pealHu3alid MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OONIECTBEHHBIMU OOBEIMHEHUSMHU IOTpeOHTENEeH (MX acCOIUaIsIMHU,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCIOJHUTEIBHOM BJIACTH, OPraHU3alMM MPEAJIOKEHHUS O
IIPUHATUU MEP I10 TOBBIIIEHHUIO Ka4e€CTBa TOBAPOB (padoT, yciiyr), O MPUOCTAHOBIIEHUIO [TPOU3BOJCTBA U
peanu3anuy ToBapoB (BBIIOJHEHUs PadOT, OKa3aHUs YCIIYT), [0 OT3bIBY C BHYTPEHHETO pbIHKAa TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX NMPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUUECKOM PETYJIMPOBAHUU 00s13aTEbHBIM TPEOOBAHUAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl HCIOJHUTENBHON BIACTU MaTE€pHAIIbI O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYILUECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBAPOB
(BbINIOJIHEHUE PabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX IMpPENBABISEMbIM K HUM 00sA3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUMX IpaBa MOTpeOuTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NpOChOaMU TNPUHECTH MPOTECTHl O MPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BIIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENbHOW BiacTu cyObekToB Poccuiickoit @enepaumud M akTOB OpPraHOB  MECTHOI'O
caMOyTpaBleHUs, TPOTUBOPEUALIMX 3aKOHAM U MHBIM PETYJUPYIOIIUM OTHOUIEHHS] B OOJIACTH 3alllUThI
npaB noTpeOuTeNneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy IpaB MOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJAENbHBIX MOTpeduTenel (rpynisl noTpeduTenei, HeonpeaeIeHHOrO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYAapCTBEHHOTO HaA30pa B (OPMUPOBAHMM OTKPBITHIX M
OOIIEOCTYIIHBIX TOCYAAPCTBEHHBIX HWH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3allUThl  IpaB
noTpeduTenei, kKauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 26.02.2024

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
noTtpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beaUHEHUsT MOTpeOuTeNneil (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpAILEHUH MPOTUBOINPABHBIX JEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOTO MHAMBHUIYaAJIbHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEIeJIEHHOI0 Kpyra noTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(GOpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOUTeNnei
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIly pEIICHHME Cyla O NPU3HAHWM JCWCTBUM M3TOTOBUTEIS
(ucnonmHUTENSA, NMPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
[pealpUHUMATENS,, HUMIOpPTEpa) MNPOTUBONPABHBIMM B  OTHOLIEHUM  HEOIPENEIEHHOIO  Kpyra
notpeduteneil o0s3aTesNbHO A CyJa, PacCMaTPUBAIOLIET0 HMCK IMOTPeOUTeNs O 3alluTe ero Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIECICTBHM JEHCTBUA W3TOTOBUTEIIS
(ucrionmHUTENA, NMPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO WHAWBUIYAIbHOTO
IpeaIpUHUMATENS, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIU MECTO TaKUE JIEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOAABLOM,  YIOJHOMOYEHHOM  OpraHu3alued WM
YIOJHOMOYEHHBIM UH/IUBUYAJIbHBIM [IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OO0bEeIUHEHUEM
notrpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOIPEIIEHHOT0 Kpyra HOoTpeOuTenei, cyl NPUHMMAET pEIIeHHE O BO3MELIEHHU OOILIECTBEHHOMY
00BEIMHEHUIO TIOTpeOuTeNel (WX acCOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYyIpaBJEHUS BCEX
MOHECEHHBIX MO Jeldy CyAeOHBIX H3JIEpKEK, a TaKKe HMHBIX BO3HHUKIIUX 70 OOpalleHuss B cya U
CBSI3aHHBIX C PACCMOTPEHHEM JleJla HEOOXOTUMBIX pPacXoJl0B, B TOM YHCIIE PACXOI0B Ha IPOBEICHUE
HE3aBUCHMOM SKCHEpTU3bl B CIlyyae BBIBIEHUS B pe3yJbTaTe MPOBEIACHUS TAaKOW HKCHEPTH3BI
HapylIeHHsl 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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